
 

AdvoCare Medical Management Services 

AdvoCare was born as a new kind of managed care and medical management 

organization – with a team of compassionate health care professionals who 

recognize and can balance the human issues in care with the economic issues 

surrounding it. Whether it’s a group health, disability, or worker’s compensation 

issues, every medical case is managed as if it’s the lone file in our system.  All 

medical decisions are coordinated by our skilled staff with an average of over 22 

years of health care experience. It is our mission to deliver significant cost 

containment without sacrificing responsive customer service or optimal patient 

care.  

We are experienced at assessing, planning, coordinating, evaluating and 

monitoring health care to achieve outcomes. As caregivers, we understand the 

nuances of the health care continuum from individual disability issues to the 

latest advances in medical management practices and medical care.   

We call it the AdvoCare Advantage: 

� Comprehensive medical management services 

� State of the art, technology-enabled case management and 

utilization review process 

� Designated nurse case manager 

� Fully integrated call center 

� Customer-centered program design 

� People-centered response 

� One-stop health and rehabilitation management expertise 

AdvoCare’s successful case management process emanates from our ability to 

manage the needs of the individual and his or her employer across the entire 

health care continuum – from point of illness or injury to return to work and 

beyond. 

 

The AdvoCare 

Advantage provides a 

cost effective, seamless, 

health care alternative 

for employers to contain 

health care costs 

effectively, while 

providing 

compassionate care to 

employees and their 

families. 


