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Working for best -in-class client services

Seminar Update AdvoCare Group is pleased to announce the merger of AdvoCare,

Inc. with Mercy Work Solutions, based in Toledo, Ohio, effective Au-
gust, 2009. The newly combined organization, now known as Advo-
Care, Inc., an MWS Alliance, has retained the Mercy Work Solutions
staff and office to complement Advo
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The merger of AdvoCare and Mercy Work Solutions will provide exist-
ing clients with a greater depth of services as the expertise of both organizations are
combined for best-in-class client services. As part of the AdvoCare Group, employers
have easy access to the workersd compensat.
Organization (AdvoCare). AdvoCare Group vocational rehabilitation experts through
VoCare Services are easily accessed by clients with employees who require special
guidance in re-entry to the work force. Employers seeking financial expertise in work-
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AdvoCare Group ersd6 compensation, proactive solutions, ri
have immediate access to Benefits 1 Group, the AdvoCare Group third party adminis-
trator.
25001 Emery Road
Suite 300 Our most recent additions to the AdvoCare Group family of companies are our Well-
uite

ness and Complementary & Alternative Medicine network services available through
Cleveland. OH 44128 CAM PPO. This emerging choice in group health is one of the fastest growing indus-
’ tries in healthcare today.

Existing AdvoCare employers as well as new employer members of the AdvoCare fam-

800-659-4025 ily will continue to work with your assigned teams. As new services or new approaches
216-514-1227 are required, look forward to working with our experts in our core areas.
On behalf of the AdvoCare Group, we remain committed to best-in-class solutions for
. al |l of your workersd compensation needs. \
Email have any questions, please feel free to call us at AdvoCare and ask for customer ser-
info@advocare-inc.com vice or call me directly at 800-659-4025.
Sincerely,

President - AdvoCare, Inc.

Did You Know?

Once a person is out of work for 12 wee
ACCREDITED injury, they have only a 50% chance of ever returning to work. (85% of all
CASE MANAGEMENT injured workers do not return to work after being off duty one year.)

Consi der vocational r e habi-htiwbrka and

_ return-to-work programs to get your injured workers back to work fast!




Training/Seminar News

OhioBWC -TheBWCwillnotbe offering Workersd Compensation University
Step 6 credit to meet a reporting deadline of 9/30/09, you will need to review the offerings from the Division of Safety & Hygiene for
courses qualifying for credit at their area service offices.

AdvoCare Group Seminars

September23 8:00am Making Workersd6 Comp Wor k f or AdeoCare Cleveland Office
(Collaboration with National City Insurance)

September29 800am Wor kersé Compensation & Saf et yHilton Garden East, Cleveland
(Collaboration with Skoda Minotti, Zashin & Rich LPA, & BWC)

October 6 9:00 am  Injury Prevention/Safety Return-to-Work Seminar Mercy Healthcare Center in the
Lower McCauley, Toledo

October 8 9:00 am  Injury Prevention/Safety Return-to-Work Seminar AdvoCare Cleveland Office

Contact Julie Galicz at 800-659-4025 x221 for reservations or more information.

Client Feature - Varsity Contractors, Inc.
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Environmental Health and Safety Program (EH & S)

CONTRACTORS, INC.

Varsity Contractors was founded in 1957 and specializes in three primary areas of business: Traditional Janitorial, Total
Facilities Management, and Construction Management. The company has operations in most of the 50 states and Can-
ada, with 4,000+ employees, and approximately 6,000,000 man-hours worked in 2008. Varsity cleans and services
thousands of buildings/facilities every day and faces unique challenges in driving prevention and an aggressive safety
culture throughout the organization.

Like most businesses, Varsity developed a formal Safety and Health program through the years to react to regulatory
and insurance requirements, with components everyone can relate to: Comprehensive written safety and health policies,
a Drug and alcohol program, Accident investigation, a Safety committee, Manager and employee training, Site Audits,
and Upper management commitment.

Varsitybdés Experience Modifier on the Workersdé6 Compens
costs exploded, and claims costs sucked millions of $$ in bottom-line profitability. The old approaches did not get the
job done; new paradigms were needed with creative ways to get the message out to managers and employees.

Through a great deal of hard work, collaboration, and trial and error, we are how on a road to real cultural change. Here
are a few of the key contributors to that success:

T A Workers6 Compensation Injury Reduction Program
pany. We hit our big three exposures (Lifting, slip and fall, and vehicle accidents) with combinations of ac-
tive prevention strategies, keeping the heat on with managers and employees.

I Creative manager and employee incentives to provide the right motivation.

I Monthly manager safety meetings, with all regional, district and area managers in attendance, focusing on
their individual plans, company results, and a healthy dose of skill building in core areas.

I An annual calendar of training topics, with each month focusing on a priority issue.
| Extensive and customized resources (handouts, guideline documents, quizzes, audits, checkilists, etc.).

I A weekly e-mail newsletter to all company managers (200+) appropriately titled the SAFETY CORNER.

The company is happy to report that their new approaches and collaboration with AdvoCare Group are making
a difference. Hats off to Varsity Contractors!
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New BWC Marketing Regs

The AdvoCare Group is committed to keeping you informed and compliant when any rules are changed by the Ohio Bu-

reau of Workersdé Compensation (BWC). One i mportant r
implemented marketing requirements for group sponsors, those associations that provide services to employers who
qualify for group discounts. Generally, these associations hire third party administrators (TPAS) to assist with their group
programs.

Certification requirements will apply to the marketing methodologies of all sponsoring associations and their affiliates.
Actions that could lead to revocation of certification include:

e Instructing prospective employers to provide false information on forms;
e Claiming the sponsoring association, affiliation or representative is endorsed by BWC; or
e Offering discounts or refunds that are unattainable.

BWC may apply the following sanctions if these rules are violated:

e Revoke certification of a sponsoring association, and/or

e Prohibit the addition of new participants to the

Due to proposed group structures for July 1, 2010, employers may not see renewal packets or group quotes until late
2009 or even early 2010. Remember, group choices need to be completed by mid-February of 2010 to ensure timely
enrollment for the July 1, 2010 rating year!

New BWC Pharmacy Benefits Manager (PBM)
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Many employers are unaware that
prescription medications are not
managed by their
managed care organization (MCO).
Rat her, BWCOG s
program (PBM) covers drugs
prescribed to treat conditions related

Outpatient
medications

to an i njured
Beginning November 1, SXC Health Solutions
Corporation will begin a three (3) year contract
administering BWC6s current

are estimated at approximately $120 million per year.

Usi ng BWCO6 s PBM,
bills directly to BWC at the point of service as soon as an
injury occurs (even before the injured worker has
received a claim number) using the Social Security
number and date of injury. PBM informs the pharmacist it
is a new claim and will display the amount BWC would
reimburse for the prescription. The pharmacist can elect
to collect this amount from the newly injured worker or
choosactcoeptt assi gnment . 6

If a pharmacy accepts assignment, the injured worker
does not have to pay and PBM will automatically

Weimburser the pharrGagynopce BWC allows the claim. If a

pharmacy does not accept assignment, the injured

p h a r woiker i askéddonpayfthe BWC fee schedule amount for

the prescribed medication at the point of sale. The PBM
will automatically reimburse the injured worker once BWC

w o mnllkwes thé slaim. c Ih aeithemcase, if BWC disallows the

claim, the bill becomes the injured worker's responsibility.

PXIC autilizesa state-wftthe-arg Webdasasdttexhnololgyi tieah
will enable prescribers to obtain instant approvals to fill
many special pharmaceutical requests, replacing the

phar maci st scurrentpaperspuobessi vihichncanstake sgwveralgdays for

authorization.  Also, turnaround time for reimbursing
injured workers for out-of-pocket expenses is expected to
be reduced from 30 days to just seven days.

In addition to partnering with a new PBM vendor, BWC
plans to increase the use of generic medications to lower
pharmaceutical spending, without impacting the quality of
care for injured workers.



Heal th Pari

New legislation on Mental Health Parity takes effect on October 3,
2009. All calendar year health plans have until January 1, 2010 to
install a parity plan. If your plan is not on a calendar year, it must
comply with the parity rules in the next plan year beginning on or after
October 3, 2009. If your current plan year ends before then, your
organization has until its anniversary date later in 2010 to craft a com-
pliance plan. Many employers may rely heavily on their health insur-
ance providers, plus consultant advice, to craft their compliance
strategies.

Ment al

Parity includes both mental health and substance abuse (MHSA)
treatment. Parity does not mandate that MHSA coverage be pro-
vided, but if it is, it must be substantially equivalent to medical and
surgical coverage. AEquivalento

e Annual or lifetime dollar limits on MHSA benefits cannot be less
than those for medical and surgical benefits

Financial requirements and treatment limits for MHSA benefits
cannot be more restrictive than the predominant ones applied to
substantially all medical and surgical benefits

Plans cannot apply separate cost-sharing or treatment limits to
MHSA benefits

Out-of-network treatment is paid on the same guidelines for
MHSA or medical

Check with your insurance broker to make sure your plan will be
compliant in time for the coming deadlines.

*excerpts from the Disability Management Employers Coalition monthly newsletter
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Take Control. We Can Help™

Program Info

What is the Working Successfully with Arthritis program? This is
a free health education program developed by the Arthritis Founda-
tion, Northeastern Ohio Chapter, with a grant from the Key Founda-
tion. It addresses the growing physical and economic impact of ar-
thritis on employees and employers.

Why should employers be concerned about arthritis? The Cen-
ters for Disease Control and Prevention estimate that over 46 million
people in the United States (one in five adults) have doctor-
diagnosed arthritis. In Northeastern Ohio, nearly one million people
of all ages are impacted by one of the more than 100 forms of arthri-
is.u dMeny working-age adults have arthritis or care for a parent,
spouse or child with arthritis. Over 300,000 children have juvenile
arthritis. This disease is the most common cause of disability, costing

the national economy more than $128 billion annually in lost wages,
lost productivity, and medical costs.

How is the program structured? An Arthritis Foundation speaker
presents a PowerPoint presentation on arthritis awareness, treatment
options, joint protection and simple healthy lifestyle changes to help
manage arthritis. Each attendee also receives a folder of educational
materials. The program typically lasts one hour, including time for
questions, making it ideal for a lunch-and-learn session. It can be
shortened, however, as needed.

How do | schedule an Arthritis program? For information, contact
Eileen Moeller, program coordinator, at 216-831-7000, ext. 155 or
800-245-2275, ext. 155, or by email at ekmoeller@cox.net.

AdvoCar e, l nc.

ADVOCARE
GROLP

VoCare Servic

ADVOCARE
GROP

AdvoCare Group
An MWS Alliance

o 25001 Emery Rd. Ste 300
Cleveland, Ohio 44128



mailto:ekmoeller@cox.net

