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Breaking News in Oh+o0 Workers
Inside this issue: Group Rating On Deadline é I
Llsilecine 2 Workersé compensation has been in the ne
Voc Rehabilitation 3 posed programs. This is a reminder that your opportunity to save premium dollars
CAM PPO through the current BWC Group Rating program is fast approaching its deadline
3 for 2009/2010. If you have not signed up for a group rating discount yet, remem-
FMLA Changes 4 ber to approve your quote or renewal packet now, or as soon as possible. Be sure
to mail it by April 15" and return it with payment to your third party administrator
in order to make the statewide deadline of April 24, 2009.
A New Deductible Plan has just been approved effective July 1, 2009, for em-
ployers that qualify and those that do not qualify for group discounts. Under this
plan, an employer pays the initial expense of a claim for a discount on premium.
q There are five deductible levels from $500 to $10,000 per claim. For full program
AdvoCare Group details contact your TPA or visit the BWC website www.ohiobwc.com.

Still under discussion is potential change to the existing premium discount pro-
25001 Emery Road gram and the drug free workplace discount program. The BWC Board is consider-
ing a number of proposals that range from changes in the maximum discount to

Site 300 performance bonuses. This discussion has been ongoing for several months. Any
Cleveland, OH 44128 conclusive changes will be shared with AdvoCare employers when final.
No matter what |l ies ahead in workersd co
800-659-4025 m_ember to take a_ldvantage of the professional servi_ces_ of your team including your
third party administrator, your managed care organization, vocational rehabilitation
216-514-1227 and any other related professional servi
in the success of employees, employers and the state. Watch for continued up-
dates in the months ahead.
Email

Info@Advocare -inc.com

OHIO SAFETY CONGRESS

March 317 April 2 ™

The BWC will be holding their 2009 Ohio Safety Congress & Expo  from March 31% to
April 2™ at the Greater Columbus Convention Center. Over the three day period, 150
educational sessions will be offered on such topics as safety program development,
emergency planning, cost-cutting safety strategies, construction safety, injury manage-
ment and ergonomic lifting guidelines.

Di scount credit for BWC6s Premium Discount
ACCREDITED (DFWP)-Level 2, One Claim Program (OCP) and Safety Council Program are available
CASE MANAGEMENT for attending most 60-minute educational sessions. PDP+, DFWP or OCP participants
must earn a total of six credits to meet the requirements for Step 6. To qualify and re-
ceive appropriate certification of attendance, you must be present for the duration of
the session, receive a class card at the conclusion of each session, and follow the in-
... structions atthe event. For more information or to register, visit www.ohiobwc.com.


http://www.ohiobwc.com/

Client Feature

- LifeCare Medical Services, Inc.

Safety Commitment Nets Savings

LifeCare Medical Services, Inc. a professional
provider of emergency and non-emergency medical
transportation, is proactive and progressive when it
comes to safety. LifeCare Medical provides
emergency services 24 hours a day 7 days a week
in Butler, Franklin, Hamilton, Medina, Stark, Summit,
and Union counties in Ohio. Their teams know that
safety and efficiency are top priorities every day.

With a high-tech, proactive approach, LifeCare
Medical Services has taken advantage of the
discount programs offered by

and correct risky behavior before incidents or
crashes occur. Video evidence has also helped
reveal the root cause of preventable and non-
preventable collisions. Corrective coaching can be
made available to improve performance.

GPS Tracking

All LifeCare Medical Services ambulances are
equipped with a GPS tracking system that enables
their Managers and Dispatchers to efficiently track

critical vehicle information.

the Ohio Burea
Compensation. They partici-
pate in both the Drug-Free

Workplace Program and the

10-Step Premium Discount

Program. Utilizing these

programs not only reduces

their annual premiums, but

also increases their safety

efforts.

High -Tech Approach

This system allows them to
remotely view the vehicles
in real time on a map and
tracks such information
including vehicle speed,
heading, use of lights and
sirens, physical location,
and important safety
information vital to vehicle
operations. This web-based
system also enables them
to have instant access to a

To achieve their goals, assist in limiting liability, and
increase safety, LifeCare Medical Services uses the
latest technology.

DriveCam Vehicle Camera

A DriveCam vehicle camera system provides video
feedback on the operation of LifeCare ambulances.
Video footage is provided by both forward and
reverse facing cameras which permit them to
analyze both the driveros
after an event trigger, in addition to the actions that
have taken place in front of the vehicle before,
during and after the event trigger. The system also
enables them to analyze employee driving habits

wealth of key safety
information that is vital to vehicle operations. In
addition this system allows the company to remotely
unlock vehicle doors in case of a situation that may
warrant such an action.

Top Honors:

Proactive safety is good business. In 2008, LifeCare
Medical Services was recognized by Inc. magazine
as, qn%(ﬁ Sthe farStFSI) prowting ,privated %opu?aﬂiggs
in the Unite States. AdvoCare extends
congratulations and best wishes to all.
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The Value of Vocational Rehabilitation for Your Company

Empl oyers who want to reduce workersd compensation

bilitation efforts of their injured employees. Rehabilitation creates a win-win situation. Programs offered under
vocational rehabilitation (i.e. job-site analysis, transitional work, on- and off-site therapy services) help the
injured worker regain fitness and the capability to work again, and also help you get back a trained, experi-
enced employee.

Benefits of Vocational Rehabilitation:
1 Rehabilitation programs help injured workers return to work
1 Rehabilitation programs are  voluntary for the injured worker and the employer

Rehabilitation programs are available at no additional cost to the employer  (except self-insuring employers
who have opted out of the program). For information call VoCare Services at 216-514-1221.

Introducing CAM PPO --
Alternative Medicine Meets Growing Demand

The AdvoCare Group is pleased to introduce CAM for employers and their associates, particularly
PPO, a preferred provider organization (PPO) with its positive impact in helping injured workers
network of Complementary and Alternative accelerate their healing and return to work
Medicine Providers of health and wellness guickly.o

services that assist patients with healing and

preventive medicine. CAM treatments include In 2007, AdvoCare Group, working with the
massotherapy, acupuncture, nutrition leadership of Parker Hannifin Corp., introduced
counseling, and chelation to name just a few of CAM PPO as a service for all Parker employees in
the most frequently used services. In recent the United States. The program has seen a
years, demand has grown substantially here and successful launch and significant usage by Parker
across the country for alternative medicine associates in the past 24 months. At this time, the
approaches to support the traditional practice of program is expanding to include additional
medicine. businesses looking for new approaches to improve

associate health and hold down health care costs.
It is widely held that complementary medicine, like

massage and acupuncture, may speed healing in Any companies interested in learning more about
tandem with traditional medicine. While CAM CAM PPO and its potential benefits for their
therapies are relatively new in the U.S., they have business should visit www.camppoamerica.com or
been used for centuries in other parts of the call Karen Agnich directly at (216) 514-1451.

world. Today, consumer and business demand is
driving the growth of these treatments.

Wor kers6 Comp Cost Savings

In workers' compensation, massotherapy, which is
not reflected on a treatment schedule, may bring
needed relief and speed healing of an injured
worker. This will ultimately promote a faster return
to work. Karen Agnich, president of AdvoCare,
shares, AOur CAM-wneituatianr Kk i s a wi

'CAM PPO

nof America, Inc.

(


http://www.camppoofamerica.com/

AdvoCare Recognition

We are pleased to share recent honors re-
ceived in recognition of AdvoCare Group for
superior service, safety and expertise.

NorthCoast 99 Award from ERC
NEO Success Award from Inside Business
Safety Council Achievement Award

Northern Ohio Live Rainmaker
Karen Agnich, AdvoCare President

Social Security Advisory Board
Occupational Expert Information & Presenter
Joseph Cannelongo, VoCare Services President

These honors represent the collective commitment of our
associates and our senior management. We share this
with you because, as valued clients, you are central to this
success story. Thank you for the opportunity to serve you
as we continue to find ways to be among the best in our
industry on your behalf.

FMLA Changes Enacted

Employers need to know that the first ever amendments to
the Family and Medical Leave Act (FMLA) took effect on
January 16, 2009, and all covered employers will need to be
compliant.

What 6 s new o0 n Manhempldyers will be fac@sed
on the new Military Leave requirements enacted under the
National Defense Authorization Act (NDAA), employee and
employer notice obligations, added guidance relating to the
definition of a serious health condition, and revised leave-
related documents. Contact your employment law counsel for
additional detail as needed.

Are you a covered employer? Covered employers employ
at least 50 employees within 75 miles.

Are your employees eligible?  An eligible employee will
have worked (for a covered employer) 1,250 hours over the
previous 12 months.

New regulations aim to improve communication and pro-
vide greater knowledge to both the employer and em-
pl oyee when it comes t o

sibilities under the FMLA. An informative website exists to
assist in your
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