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Group Rates Now in Season—

[t may be time to freshen up the old winter coats, but there is a lot more to keep in
mind as the year winds down. Savvy employers know that the Fall is the time of year
to zero in on workers’ compensation group rating opportunities. At this time, state
fund employers will review their current arrangements and consider applying for
group rating discounts to help control workers’ comp costs for their company.

Group rating discounts are available for application to employers for 2009 programs
until February 28, 2009. After that time, rates will start July 1, 2009 and hold until the
next open season begins around next August. Although the discount cycle of applica-
tion and then a closed season continues year to year, companies that keep their calen-
dars up to date take advantage of the best discounts and proactive programs to secure
the very best rates.

Group Rating Guidelines for a Good Year

Choose a trusted advisor in a Workers’ Comp Third Party Administrator (TPA) as
the first stop on any group rating plan. Look for a company with a record of integrity
and good communication. Do they provide timely reports and updates? Do they com-
municate with you on the terms you prefer? Are they fully integrated with your pro-
gram? Will they help you move from penalty to group-rated?

Look for a TPA with a proactive plan to help you develop the best workers’
compensation programs for your associates and the best record for your company.
Even if you are a penalty-rated company, you can move into a better position with a
knowledgeable TPA to guide you. Companies that are self-insured will also benefit
from an effective and proactive TPA program of services.

Benefits 1 Group, an AdvoCare Group company, is the TPA of choice for
NOACC. The Northern Ohio Area Chambers of Commerce (NOACC) have selected the
AdvoCare Group company TPA, Benefits 1 Group, to serve over 30,000 companies that
are members of northern Ohio chambers of commerce. Benefits 1 Group serves as the
trusted advisor for these companies and offers group rating discounts to participants
in the NOACC group. To get more information on the chamber plan go to
www.benefits1group.com/noacc.

Don’t delay your plans: final rates are due to be released from the Ohio Bureau of
Workers’ Compensation in the next few weeks. Wind down your year on a good note
with a call to your TPA or the consultants at Benefits 1 Group.

If you are looking for a new workers’ comp TPA and have an interest in Benefits
1 Group, call us at 877-765-4200 or visit us at www.benefits1group.com/
grouprating. Consultants will assist immediately with your verbal ok to get
started with an AC3 form.


http://www.benefits1group.com/group
http://www.benefits1group.com/group

Safety in the Workplace- A Success Story

If we told you that the leading manufacturer of precision drilling systems was
also leading the charge in workplace safety, you may have a hard time believing
it. After all, there are thousands of companies in Ohio without the potential
safety hazards you would find in the manufacturing of high quality metal cutting
systems. However, one company has managed to do just that: Allied Machine &
Engineering Corp. (AMEC) in Dover, OH.

Where It Begins

[t all begins with the company Vision Statement, “Make A Difference.” When Ron ®
Sundall was hired as Safety Supervisor, it was to do just that, make a difference.

From day one the message was clear, safety was going to be a top priority at AMEC. Rather than have a de-
fensive game-plan, Sonny brought an offensive playbook, hitting injuries before injuries could hit them. By
being proactive and believing that an ounce of prevention was worth a pound of cure, Sonny introduced a
Near Miss report that allows associates to identify potential hazards before an injury occurs. Sonny then
works closely with associates and supervisors to spread the message of the finding, and only closes the
book on the Near Miss when the associate is satisfied with the solution. It doesn’t take long for associates to
learn that AMEC is committed to safety on all levels. In such a high-risk environment, associates believe it's
as much about watching out for the safety of others as it is for one’s own safety.

Maintaining Excellence

Excellence is hard work, that’s why constant communication and task reviews play such key roles in avoid-
ing injuries. Associate feedback through daily meetings alerts supervisors of potential hazards and supervi-
sors in turn take the necessary measures to ensure the highest standards of protection are put into place.
Monthly “tailgate” meetings are another proactive tool used to keep associate awareness sharp. When it
comes to the safety of their workers, AMEC gets the job done. At AMEC, proper functioning safety equip-
ment is not just a suggestion but a way of life. The dedication to safety is infectious and invigorating, work-
ers are proud of their safety record and that pride pushes them to be even better.

Success Comes In Teamwork

Although they would probably say there is room for improvement, AMEC’s safety record is quite impres-
sive. Their last Lost Time claim was in 2005, nearly two and a half million work hours agoHow can they do
that? Teamwork. They have partnered with Union Hospital WorkMed and AdvoCare to quickly handle and
treat injured workers to get them back to work as quickly and safely as possible. AMEC’s formal Transi-
tional Work Program (TWP) allows them to accommodate light duty and avoid costly Lost Time claims.

Recognition

For all of their hard work, Allied Machine & Engineering Corp. earned the Governor’s Excellence in Work-
ers’ Compensation Award in 2007, primarily due to their aggressive company-wide strategies against work-
place injuries. As well, AMEC was recommended to pursue the prestigious OSHA Star award, the highest
U.S. government award for safety excellence. The OSHA Star award is given to less than one-hundredth of
one percent of companies nationwide, it often takes years of safety excellence to earn. Way to go AMEC!

The Next Step
Safety is an ongoing and collective effort. We spotlighted Allied Machine & Engineering Corp. in this issue

because their example is inspiring. Call AdvoCare today to speak with our trained counselors in ways to
improve and implement your safety programs as well as coordinate a free Workplace Assessment to high-
light potential hazards and develop a transitional work program. Today doesn’t have to be like every other
day; today can be the start of a renewed effort in workplace safety.



BWC Sensitive Data Policy

Effective 7/1/08, BWC implemented a policy regarding the transmission of sensitive data via email to be compli-

ant with state law. Because information contained in email can be intercepted as it moves from server to server

on its way to its destination, it is not considered a secure method for sending data. Any information regarding
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in a secure manner. Information exchanges that are typically done via email, such as a request for additional
information, will come now in the form of a password protected document (generally, Microsoft Word or Excel)
attached to the email.

When opening the attachment, the recipient will be asked for a password. Standardized guidelines for pass-
words allowing ease of sending (and accessing) to multiple individuals are still under development. In the in-
terim, a universal password is being utilized: protectohiol. Once the re-
cipient opens the document and adds a response to the message, the docu-
ment will remain password protected (with the original password) when
the changes are saved. The document can then be forwarded back to the
sender and the information will remain protected.

As an employer, if you are initiating an exchange of information via email
and the request contains sensitive data, or may lead to the disclosure of
sensitive data, the information must be sent in a password protected docu-
ment. As an alternative, faxing (through a phone line) is considered secure
and is an acceptable means of communication of sensitive data.

Sleep Apnea:
Is it effecting your bottom line?

Do your employees wake up and still feel tired when they come to work? Are they loosing productivity because
of this? This is just one sign that could indicate that your employees may have sleep apnea. What is sleep apnea?
People with sleep apnea periodically stop breathing while they sleep due to blocked air passages. This triggers a
“wake up” response to clear the blocked airway; thus prevents that person to get into a deep restful sleep. This
response can occur anywhere from 10 to 100 times an hour or more! Facts regarding Obstructive Sleep Apnea
(OSA) can include:

e 90% of employees with sleep apnea have high blood pressure

e 50% of employees with Type 2 diabetes have sleep apnea

e Federal Motor Carrier Safety Administration found 28% of commercial truck drivers they surveyed had OSA
ranging from mild to severe

e Drivers with severe OSA are 3 to 7 times more likely to have an accident as drivers without OSA

e Employers are potentially liable when a driver with unidentified OSA has an accident.

e People with sleep apnea are 3 to 5 times more likely to be in a severe car crash involving injury, according to
researchers in the National Sleep Foundation (NSF).

Having your employees seek treatment for sleep apnea can result in improvement in the above conditions. Stud-
ies have shown that health care costs can be reduced by 50% by treating sleep apnea, also resulting in a de-
crease in liability claims. When employees are successfully diagnosed and treated, production increases and
medical claims go down. AdvoCare will be launching a program to help screen and treat employees with sleep
apnea. If you are interested in finding out more about sleep apnea and how it can be treated contact us at 800-
659-4025.



Americans with Disabilities Act Update

September 29, 2008 marked the passage of the ADA Amendments Act (ADAA) which will be covered
by law as of January 1, 2009. What does this mean? Although the ADAA did not change the definition of
“reasonable accommodation”, the definition of disability will be greatly expanded. The ADAA defines
“disability” as a physical or mental impairment that substantially limits one or more major life activi-

ties without consideration of mitigating measures (except eyeglasses or contact lenses); a record of

such an impairment; or being regarded as having such an impairment without regard to whether there
is areal or perceived limitation of a major life activity.

Steps to take in preparation for the ADAA can include:

e Providing ADA training to supervisors and managers. Training should remind managers of their
duty to accommodate not only employees with disabilities but also applicants with disabilities.
Reviewing the interactive accommodation process.

Reevaluating policies to make sure that they comply.

Making sure that job descriptions accurately describe the essential functions of the position.
Developing internal protocols on how to approach situations.

Developing tools, forms, letters and processes to handle accommodation requests.

Sources: Out with the Old ADA, in with the New, Allen Smith SHRMr@nThe Bermuda Triangle of Em-
ployment Law, Andrews & Wyatt, LLC
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