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Workersô Compensation: MCO 101 

Since 1997, Managed Care Organizations (MCO) have been part of 
the Ohio Workersô Compensation system. But are you familiar with 
the functions AdvoCare performs for you? By definition, we 
ñmedically manage/monitor your injured worker through their 
treatment program and return them to work as soon as medi-

cally able.ò This process involves so much more! 

First Report of Injury (FROI) Processing: Once an injury is reported, contact is made 
with the worker, the employer and the provider to gather information valuable to the 
processing and management of the claim.  

Medical Management: Workers with ongoing medical issues are assigned a Nurse 
Case Manager to ensure them timely attention and the best possible medical care. 

Treatment Request Review: Treatment providers will submit treatment requests for 
approval of services that they believe necessary for the injured worker. Nurses review 
these requests for appropriateness as they relate to the claim diagnosis.  

Treatment Plan Development: Nurses review all relevant medical information to out-
line a plan of treatment based on approved protocols for the workerôs condition, ena-
bling them to return to health and return to work.  

Return To Work Planning: To develop a return to work plan, the employer is contacted 
to secure a job description and to discuss the availability of light duty work; the provider 
is contacted for current medical documentation and work restrictions.  

Vocational Rehabilitation: More complex cases benefit from a Field Case Manager to 
coordinate services such as onsite therapy or transitional work task progression with the 
goal of improving the workers capacity to a full duty status.  

Provider Bill Review/Processing: Invoices are submitted by the providers for pay-
ment. Each invoice is reviewed and adjusted to BWCôs fee schedule to payment.  

Communication/Education: All parties to a claim ï Injured Worker, Employer, Provider 
ï receive timely updates throughout the process from injury to return to work.  

  

The AdvoCare Advantage:  

Î Timely, efficient claims processing; 

Î Experienced nurse case managers; 

Î Return-to-work planning for injured workers; and 

Î Timely reports and updates.  
 

Open enrollment for MCO services, takes place in the month of May 2010. 
Your enrollment with AdvoCare will renew automatically provided you do not sign 

any new offers. We appreciate your business and sincerely hope we are meeting 
your needs and exceeding your expectations! 

You have the AdvoCare Promise of Service, Solutions, Integrity and Expertise.You have the AdvoCare Promise of Service, Solutions, Integrity and Expertise.   
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Ohio BWC Announces Claim Reserve Changes  

The Ohio Bureau of Workersô Compensation has announced changes in the transition rules for the MIRA II reserving system. The 

transition rules reduced or eliminated reserves associated with medical-only claims, claims with salary continuation payments and 

claims with living maintenance as the last paid compensation.  

Below is a summary of the changes made to the transition rules.  

Medical Only Claims: Starting in July 2010, all medical only claims will be eligible for a reserve and will first be used for 

rate making purposes for the Private Employer 7-1-2011 policy year (or claims cost as of 12-31-2010). The new reserves 

will be displayed via the BWC website on the MIRA II reserve screens for each weekly reserve prediction and will be in-

cluded on the quarterly claim cost reports as of 9-30-2010. Claims in the $15,000 medical only program will not be eligi-

ble for a reserve until BWC medical payments are made or the claim is removed from the program. 

Salary Continuation Claims  with an injury date of January 1, 2011 and after will be eligible for a claim reserve (both a 

medical and indemnity reserve). However the MIRA II stop logic will continue to be applied as in every other claim proc-

essed through the MIRA II system.  

¶ Claims with salary continuation payments as the only indemnity payments will most likely not see an indem-

nity reserve due to the stop logic; however salary continuation claims with ongoing medical will most likely 

see a medical reserve. 

 

¶ Claims with salary continuation payments and subsequent BWC paid indemnity will be reserved as in the 

past, with the exception that the salary continuation payment total will be applied as a ñcreditò against the 

Temporary Total prediction only and will no longer be applied against the entire claim Total Incurred cost 

prediction. 

Living Maintenance Claims: Starting in July 2010, claims with Living Maintenance or Living Maintenance Wage Loss 

as the last paid indemnity (as of the survey date) will no longer have the original (calculated) reserve reduced by 50%. 

The new reserves will be displayed via the BWC website on the MIRA II reserve screens for each weekly reserve predic-

tion and will be included on the quarterly claim cost reports as of 9-30-2010.  

 

Safety Congress - March 30 to April 1  

 
The BWC will be holding their 2010 Ohio Safety Congress & Expo March 30 to April 1 at the Greater Columbus 

Convention Center. This event is Ohioôs largest and most established occupational safety and health event with an 

estimated 5,000 attendees.  

Education credit for BWCôs Drug Free Workplace (DFWP), One Claim Program (OCP), Safety Council Rebate 

Program, EM Cap Program, Step 6 Credit, and Group Experience Rating are available for attending most 60 -

minute sessions.  Save the date. Save the money é For more information or to register, visit www.ohiobwc.com.  
 

 

AdvoCare will be an exhibiter at booth #636, so be sure to stop by and say hello!  
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Client Feature - STAR Builders  

Since 1955, STAR Builders has been building a wide variety of 
efficient, effective and attractive structures throughout Northern 
Ohio. 
 
STAR Builders firmly believes that a Transitional Work 
Program (TWP) is an effective tool in maintaining 
Workersô Compensation claims. A TWP provides 
employers with the ability to have some control of an 
employeeôs daily activities while on restricted duty.  
 
When light duty restrictions cannot be accommodated, 
the injured employee stays home having a mini vacation 
at the cost of others and can become accustomed to not 
getting up for work daily ï instead, watching TV or doing 
whatever they please, while collecting some type of pay. 
This can translate into an employee who seems to never 
recover and cannot seem to return to their normal job. 
 
As an alternative, when injured employees are too 
restricted to remain at their normal job in some capacity, 

STAR Builders has been successful placing them at non-
profit organizations as a volunteer. They are assigned a 
location to which to report and must do so or risk losing 
their job. The employee is paid salary continuation so they 
collect a full 40 hour paycheck weekly, but do not have the 
ability to sit at home doing as they please.  
 
By doing this, the employee maintains a work attitude 
since they have to report for a ójobô daily with assignments 
to complete, and the employer is able to verify they are 
reporting for óworkô. More often than not, a worker in a 
TWP really doesnôt care for the activities they are doing 
and has a greater sense of wanting to return to their 
normal job.  
 
For STAR Builders, this has been an effective way in 
curbing lost time. If an employer typically pays salary 
continuation, this program does not create extra costs to 
maintain and, if used effectively, can reduce your costs. 

 

Supporting Ohioôs Businesses 

 
Ohio Attorney General Richard Cordrayôs Office works to level the playing field for Ohioôs businesses by cracking 
down on deceptive practices and unfair competition. By contacting the Ohio Attorney Generalôs office when you encoun-
ter scams, questionable business practices and anti-competitive activity, you can help create a fairer marketplace that 
rewards honest entrepreneurs.  
 

Some examples of complaints that could prompt an investigation, lawsuit or consumer alert: 
 

   

¶ Unfair and deceptive business transactions such as your business paying for products that are never delivered, 
shoddy workmanship, or scams that effect your businesses. Report these situations by filing a complaint. 

¶ Misclassifying workers as contractors rather than employees.  

¶ Anti-competitive behavior by competitors such as monopolies or boycotting of your businesses.  
 
If you know of specific instances such as these, please contact Oho Attorney General Richard Cordrayôs Office: 30 E. 
Broad Street, 17th Floor, Columbus, OH 43215, Phone (800) 282-0515, www.ohioattorneygeneral.gov/contactoffice. 
Working together, we can create a fairer marketplace for business and consumers alike. 
 
Source: Ohio Chamber of CommerceðFebruary 10,2010 
 

EMPLOYMENT EXPECTATIONS Manufacturing  Service  

Hiring will surpass layoffs in February 2010 in 

manufacturing and services, and the activity is 

also ahead of February 2009ôs pace. 

+ 60.4  +19.5 

 

Source: February 2010 SHRM LINE Report   



 

 

Office Ergonomics  
 

Many occupations require workers to spend the majority of working hours sitting at a desk using a computer. 
Poor positioning and body mechanics could result in fatigue or strain, which could lead to repetitive motion 
syndromes and neck/back aches, ultimately impacting job performance and health as well as your bottom 
line. Consider the following when designing an ergonomic office space:  
 
The monitor and keyboard should be directly in front of the worker to eliminate awkward postures of the neck or 
torso. Prolonged posture can cause muscles to fatigue more quickly; poor posture puts added stress on joints. 
 

The monitor distance should be set to the workerôs best focal distance to minimize eye strain. Typically, this is at 
least 20 inches away but will vary for workers with corrected vision. 
 

The top of the monitor should be at or slightly below eye level to eliminate awkward posture of the neck when 
viewing the screen. This may vary for those workers wearing bifocals or other special prescriptions. 
 

Forearms and thighs should be nearly parallel with the floor to minimize deficient shoulder postures and impaired 
blood circulation. 
 

Feet should be flat on the floor or on a foot support/rest to lessen the risk of pressure on the back of the thigh, 
which may result in impaired circulation in the lower extremities. 
 

Lumbar curve should be resting against and supported by the back rest on the chair to reduce stress and fatigue 
on the lower back.  

 

Break up computer activity with performance of other tasks such as filing or copying.  

AdvoCare, Inc. ʽ VoCare Services ʽ Benefits 1 Group ʽ CAM PPO 
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